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PROMIS 4.20 Training 

Exceptional Dialysis Runs 

Background: 

Exceptional dialysis runs occur when a dialysis run is missed or there are complications resulting in 

multiple machine to complete a patient’s dialysis run. Missed dialysis runs occur when a patient is not 

present and may or may not result in a wasted machine set-up. Complicated dialysis runs occur when a 

patient is present and one or more additional machine set-ups are required.  

Our clients would like to be able to capture the reason for missed dialysis runs and track machine set-

ups for resource planning purposes and to identify changes in scheduled dialysis treatments.  

Navigation:  

PROMIS 4 > Dialysis Schedule > Actual Schedule > Manage 

Functionality: 

Exceptional dialysis runs are captured in the Actual Schedule. Fields displayed in the pop-up depend on 

whether the patient is present (i.e. a complicated run) or not (i.e. missed run). 

In a complicated dialysis run, the patient is set-up for dialysis but no dialysate runs through the machine 

resulting in a machine set-up(s) to be aborted. 
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In a missed dialysis run, the patient is not present and the machine set-up may or may not be used for 

another patient. 

 

 


