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PROMIS 4.20 Training 

Medication Reconciliation 

Background: 

 

The Medications Reconciliation module is used to capture details of a reconciliation interview between a 

patient and their healthcare provider. This is where any discrepancies in the patient’s medications are 

recorded. 
 

Navigation:  

PROMIS 4 > Patient Overview > Meds/Other > Medication Reconciliation 

Functionality: 

• The Medication Reconciliation summary page shows all previously captured medication 

reconciliation records. 

• To include any cancelled records, click on the Include Cancelled Records button. Cancelled records 

appear in red text. 

• Any records previously added by a user could be edited by the same user only by using the pencil 

icon under the Actions column. 

• Any records previously added by a user could be cancelled by the same user only by using the cancel 

icon under the Actions column. 

• You could only edit or cancel a medication reconciliation record that you have added yourself. For all 

other records, only viewing is possible. 
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• To add a record, click on the Add button and fill out the form. Indicate the Reconciliation Date, 

Reconciliation Type, Reconciler Name, Intentional Discrepancies, Unintentional Discrepancies, 

Unknown Discrepancies and the Interview Time. Click on Save to save the record. 

 

Medication Reconciliation Reports: 

• For Discrepancy Report: PROMIS 4 > Patient Overview > Meds/Other > Medications > Reports. 

• For Reconciliation Report: PROMIS 4 > Patient Overview > Meds/Other > Medications > Reports. 

• For other reconciliation reports (Antibiotic Usage, HD Medication Reconciliation Summary, 

Medication Verification and Patients due for Medication Reconciliation reports): PROMIS 4 > Reports 

> Centre/Worklist Reports > Centre Reports > Centre Reports. 

 


