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PROMIS 4.19 Training 

IPOS Heart (for BCT HIM Team)  

Background: 

The Interprovincial Organ Sharing Heart (IPOS Heart) is an initiative to have a consistent national 

approach that defines eligibility and allocation of hearts interprovincially for highly sensitized patients 

(cPRA > = 80) and/or a Medical Status of 4 by using the Canadian Transplant Registry (CTR). 

After the donor coordinator runs the allocation for BC donors and processes incoming offers for BC 

recipients in CTR, the list of BC donors and BC recipients who are impacted by this process must be 

shared with BCT administration team regardless of offer outcome. 

Navigation:  

PROMIS Classic > Transplant (for accessing Donor Registration, Donor Immunology, Deceased Donor 

Attachments screens). 

PROMIS 4 > Donor Overview > Allocations > Heart Outgoing Offers (for retrieving allocation list for a 

single donor) 

PROMIS 4 > Reports > Centre Reports > Transplant > Donor > Heart Allocation Donor List 

PROMIS 4 > Patient Overview > Transplant > Heart HSH Incoming Offers (for retrieving incoming offers 

for a single recipient) 

PROMIS 4 > Patient Overview > Centre Reports > Transplant > Recipient > HSH Offers Recipient List 

Changes: 

• Two new reports are now available to retrieve allocations and incoming offers in PROMIS for a 

list of donors and recipients. 

o Heart Allocation Donor List 

o HSH Offers Recipient List 

• Two new screens are now available to retrieve allocations and incoming offers in PROMIS for a 

single donor or recipient. 

o Heart Outgoing Offers 

o Heart HSH Incoming Offers 
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• It is important to retrieve/pull the latest versions of the Heart Incoming Offers and Allocation 

Donor lists/Outgoing Offers to ensure that the system recognizes intended and unintended 

recipients when the Transplant Procedure screen is filled out. 

• A user shall be taken to the User Guide for more information on Heart Allocation Donor List 

report and HSH Offers Recipient List. 

• Donor Log ID field in Transplant Procedure form is now mandatory. 

• When user enters a donor record in the Transplant Procedure screen and clicks on the Save 

button, the system will identify if the recipient was not the intended recipient of the offered 

organ.  

• If the recipient is found to be the unintended recipient, the following prompt will be used to 

inform the user that the donor organ has been transplanted to the unintended recipient and 

allow the user to enter a reason for doing so. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

Copyright  2023 by BC Renal                                                                                 Updated September 29, 2023 
 
 

 

Scenarios Status in PROMIS (Transplant Procedure & CBS 

NOW) and CTR 

- BC recipient and BC donor/Out-of-

Province donor both registered on CTR.  

- CTR offer is accepted by donor 

coordinator. 

- PROMIS & CBS NOW Status: 

Transplanted 

- CTR Status: Intended Recipient = Yes 

 

- BC recipient “A” and BC donor both 

registered on CTR.  

- CTR offer is accepted but the organ is 

given to another BC recipient “B” 

registered in CTR instead of the intended 

recipient. 

 

- PROMIS & CBS NOW Status: 

Transplanted 

- CTR Status: Intended Recipient = No 

- A message appears on the Transplant 

Procedure screen that informs the user 

that the organ was initially intended for 

Recipient “A” and asks the user to select 

a reason for it being transplanted to 

Recipient “B”. 

 

- BC recipient “A” and BC donor both 

registered on CTR.  

- CTR offer is accepted but the organ is 

given to another BC recipient “B” who is 

NOT registered in CTR. 

- PROMIS & CBS NOW Status: 

Transplanted 

- CTR Status: Intended Recipient = No 

- A message appears on the Transplant 

Procedure screen instructing to activate 

BC Recipient “B” on CTR. 

 

- BC Recipient NOT registered in CTR & BC 

waitlists and received a transplant 

outside of Canada  

- PROMIS Status: Transplanted 

- Tx Centre on Transplant Procedure 

screen: Foreign Transplant Centre 

- BC Recipient registered in CTR and 

received a transplant outside of Canada 

or from a local BC donor. 

- PROMIS Status: Transplanted 

- CBS NOW Status: Off_list 

- CTR Status: Offlist 

 


