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CST Cerner HD Prescriptions Displayed in PROMIS - FAQ 
 
HD Prescriptions recorded in CST Cerner for VPP adult sites are now displayed in PROMIS under Dialysis 
Prescriptions. Please see below for some “Frequently Asked Questions” related to this change. 
 
Can I tell whether a prescription is from Cerner or whether it was directly entered in PROMIS  
HD Prescriptions autoloaded from CST Cerner are identified with an Autoloaded label, as highlighted below.    
 
Navigation: PROMIS 4 > Patient Select > Renal > Dialysis Prescriptions 

 
 
Is everything from the Cerner prescription available in PROMIS?  
There are some limitations to what can be populated in PROMIS as a result of differences between the HD 
prescription built in CST Cerner, and what is required in PROMIS. Values from the Cerner prescription that 
cannot be mapped to a PROMIS field are stored “as is” in the “Autoloaded Notes” field (see screenshot 
below).  

 

 
What if I need to change a prescription?  
PROMIS HD Prescriptions cannot be edited, only ended or canceled. If you want to make changes to a 
prescription that has been autoloaded, please end or cancel the prescription in CST Cerner and create a new 
prescription. When the new prescription is received in PROMIS, the system will end date the previous 
prescription in PROMIS.   
 
I entered an HD prescription in Cerner, but I don’t see it in PROMIS. Why not? 
Please note that HD Prescriptions are received from Cerner and processed by PROMIS every morning at 
12:30am therefore updates to the HD prescription in CST Cerner will not be available in PROMIS until the 
following day. 


